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Case Study: Quietly Containing a
Framing Allegation While Repairing Trust
and Filling a Critical Role

Executive Summary

When a senior employee falsely accused a colleague of misconduct, Pholus helped the
organization contain the incident, avoid reputational exposure, and promote the wrongfully
accused staff member to the vacated leadership role—restoring trust internally without
escalation.

Key Results & Indicators

False accuser exited without legal dispute

Replacement hired internally within 7 business days

Staff morale improved per internal pulse survey

No external inquiries or leaks recorded

Performance of promoted employee exceeded expectations
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Introduction

In fragile operating environments, not every reputational threat comes from outside.
Sometimes, it begins within—from staff conflict, personal vendettas, or internal sabotage.
Mishandled, these incidents metastasize into legal risk, morale collapse, and reputational

erosion that can affect donor relationships, hiring, and long-term stability.

Pholus was already embedded as an advisor on retainer when a troubling incident emerged:
one employee had accused a colleague of theft. But as the story unraveled, it became clear

that the accusation was not just exaggerated—it was fabricated.

Our role was not just to uncover what had happened. It was to help the organization protect
itself, handle the exit properly, restore morale, and fill the leadership gap left behind. The
result: no scandal, no resignations, and a successful internal promotion that repaired the

breach.

The Problem
The organization operated in a high-trust environment with close-knit staff. When a senior
team member formally accused a peer of theft, leadership acted quickly—but carefully. They

contacted Pholus to assist with the internal response, given the reputational stakes.
We began with a straightforward question: Was the accusation valid?

Early signs pointed to fabrication. The accused employee had not only denied the charges,
but provided documentation suggesting the complaint was motivated by personal

tension—not evidence.
The situation carried four major risks:

Reputation damage if rumors leaked or the wrong employee was blamed
Staff polarization that could divide departments and damage trust

Donor or partner concern if a theft allegation became public without resolution

oo b=

Leadership vacuum if the senior employee (the accuser) was found to be unreliable

and had to be removed
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The Plan of Action

Pholus helped stakeholders design a confidential fact-finding process—firm but discreet.

1. Investigation Design and Execution

We worked with leadership to:

e Conductinternal interviews without tipping off staff unnecessarily
e Review documentation, timestamps, internal communications, and asset records

e |solate inconsistencies in the accuser’s claims and assess motive

It became clear that the complaint lacked grounding and was likely an act of targeted

sabotage.

2. Protecting the Wrongly Accused Employee
Once the internal evidence was clear, we focused on restoring confidence in the wrongly

accused team member:

e A senior leader met with them directly to affirm their value and acknowledge the harm
done
e A confidentiality shield was applied to ensure no further damage to their reputation

e Future reporting lines were adjusted to ensure distance from the accuser's influence

Rather than exit quietly or stay under a cloud of suspicion, the employee remained—and

ultimately rose to a higher role.

3. Managing the Exit of the Accuser
The organization made the difficult decision to terminate the accuser. Though they were

senior and well-established, the damage to trust and team cohesion was irreparable.
Pholus helped leadership manage the termination process:

e Exit framing avoided retaliatory language and stayed within HR best practices
e Communications emphasized commitment to team integrity, not blame

e Legal and compliance risks were reviewed and documented internally
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The departure was handled calmly and cleanly—without media, staff revolt, or legal threat.

4. Closing the Gap With an Internal Promotion
Losing a senior team member posed short-term operational risks. But because the accused
employee had worked in the same department—and had already demonstrated technical

competence—they were offered the chance to step up.

Pholus designed a transitional support and training scheme, co-delivered with internal

leadership, to onboard them into the new role without overstretching.

The result: not only was the role filled—it was filled by someone whose loyalty had just been

tested, and proven.

5. Morale Recovery and Culture Repair

Pholus remained involved post-resolution to monitor internal morale and culture repair.

e Team leaders were coached on how to address the change without gossip or fear
e A pulse-check tool was implemented to gauge trust recovery over the next quarter

e Signals of improved morale and engagement emerged quickly as the “cloud” lifted

What could have become a lasting fracture instead became a moment of clarity and

alignment.
The Outcome

e The false accusation was investigated and contained

e The accuser was removed without incident

e The accused was vindicated, promoted, and integrated successfully into leadership
e The organization avoided legal risk, PR exposure, and morale collapse

e Pholus’ embedded advisory model provided seamless continuity and trust
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Final Thoughts

Sometimes the threat isn’t external fraud—it’s internal sabotage. But confronting it head-on,

with clarity and discretion, can strengthen an organization rather than weaken it.

Pholus doesn’t just investigate. We translate tension into decisions, protect trust in fragile

moments, and help organizations grow stronger after internal breaches.

If your team is navigating a quiet conflict with loud consequences, don’t let it escalate. Let us

help you solve it—before you’re solving for survival.

About Pholus

Pholus is a discreet advisory firm that supports founders, boards, and stakeholders in fragile
or complex environments. We specialize in quiet interventions, exit planning, and operational
clarity when reputations, relationships, or resources are at risk.

Need to navigate something delicate or high-stakes? We work behind the scenes to help
you stabilize, reset, or exit — without triggering avoidable fallout.

Visit us: https://www.pholus.co/ Email: contact@pholus.co Signal: pholus.01

Disclaimer: This case study is based on real advisory work conducted by Pholus. Identifying details have been altered or omitted to protect
the confidentiality of clients and stakeholders. This document is provided for informational purposes only and does not constitute legal,
financial, or professional advice. Use of this document does not establish a consulting relationship with Pholus, nor should it be interpreted
as a guarantee of results. Pholus accepts no liability for decisions made or actions taken based on the content herein. For tailored guidance,
please contact us directly.
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